
T7 - IP address 0.0.0.0 and not possible to communicate 

anymore 

I could not reproduce the issue with the USB anymore. What I did, was loading the 

emergency image and I could again set the IP address 192.168.177.101.  

 

BUT the communication over Ethernet still does not work anymore as before, when I 

changed it wrong to 192.168.177.300. So here what I tried/did. 

 

1. Computer Ethernet configuration 

Set back the Ethernet configuration to “obtain an IP address automatically” 

 
2. Connected the T7 by an USB and Ethernet (1:1) cable (no switch) directly with the 

computer.  

3. Used the reset jumper “load emergency image” (SPC – FIFO3) and connected the USB 

cable. Disconnected the USB cable, the reset jumper and connected again by USB. 

4. Trying USB and Ethernet: 

USB works by using “refresh devices” 



 
Ethernet not working by using “refresh devices” 

 
Even by using “Connect” – Failure message: Failed to connect to the selected device, a 

device matching the requested device parameters could not be found and therefore could 

not be opened. LabJack error Code: LJME_DEVICE_NOT_FOUND (1227) 



 
 

5. Continue with USB 

Changed the network settings to DHCP. 

   
Received follow errors: 

Number of Errors: 20 

1. LJME Old Firmware (1307) 

  - LJM Error Name: LJME_OLD_FIRMWARE 

  - Description: The current firmware version of the device was not sufficient to read/write 

a requested register, as according to the loaded LJM constants file. 

  - Operation: readMany  

  - Arguments: addresses: 

["POWER_ETHERNET","ETHERNET_IP","ETHERNET_SUBNET","ETHERNET_GATE

WAY","WIFI_STATUS"] 

 

2. LJME Old Firmware (1307) 

  - LJM Error Name: LJME_OLD_FIRMWARE 

  - Description: The current firmware version of the device was not sufficient to read/write 

a requested register, as according to the loaded LJM constants file. 

  - Operation: readMany  



  - Arguments: addresses: 

["POWER_ETHERNET","ETHERNET_IP","ETHERNET_SUBNET","ETHERNET_GATE

WAY","WIFI_STATUS"] 

 

3. LJME Old Firmware (1307) 

  - LJM Error Name: LJME_OLD_FIRMWARE 

  - Description: The current firmware version of the device was not sufficient to read/write 

a requested register, as according to the loaded LJM constants file. 

  - Operation: readMany  

  - Arguments: addresses: 

["POWER_ETHERNET","ETHERNET_IP","ETHERNET_SUBNET","ETHERNET_GATE

WAY","WIFI_STATUS"] 

 

4. LJME Old Firmware (1307) 

  - LJM Error Name: LJME_OLD_FIRMWARE 

  - Description: The current firmware version of the device was not sufficient to read/write 

a requested register, as according to the loaded LJM constants file. 

  - Operation: readMany  

  - Arguments: addresses: 

["POWER_ETHERNET","ETHERNET_IP","ETHERNET_SUBNET","ETHERNET_GATE

WAY","WIFI_STATUS"] 

 

5. LJME Old Firmware (1307) 

  - LJM Error Name: LJME_OLD_FIRMWARE 

  - Description: The current firmware version of the device was not sufficient to read/write 

a requested register, as according to the loaded LJM constants file. 

  - Operation: readMany  

  - Arguments: addresses: 

["POWER_ETHERNET","ETHERNET_IP","ETHERNET_SUBNET","ETHERNET_GATE

WAY","WIFI_STATUS"] 

 

6. Updated the firmware because of these messages 



 
 

7. Disconnected the device (USB cable) and re-connected it 

Gives me follow information. Ethernet still does not work. 

 
Changed again the network settings to DHCP 

Configured the global configuration 



 
Clicked on “configure device” and “reboot device” 

 
 

8. Tried again the Ethernet connection 

DHCP Enabled is set to Yes 

Autoconfiguration Enabled is set to Yes 



 

 
 

 
 

9. Tried again the configuration which I would like to set up 

Configured the computer and verified it. 



 
Configured the network settings 

 
The global configuration 



 
and the power-up defaults, by clicking on 3. and 4. 

 
Received follow messages: 

Number of Errors: 2 

1. LJME Reconnect Failed (1239) 

  - LJM Error Name: LJME_RECONNECT_FAILED 

  - Description: The device could not be contacted. LJM is configured to heal device 

connections and the reconnection attempt failed. 

  - Operation: reconnecting  

  - Arguments: address: "PRODUCT_ID" 

 

2. LJME Reconnect Failed (1239) 



  - LJM Error Name: LJME_RECONNECT_FAILED 

  - Description: The device could not be contacted. LJM is configured to heal device 

connections and the reconnection attempt failed. 

  - Operation: read  

  - Arguments: address: "PRODUCT_ID" 

 

Configuration is ok 

 
 

10. Tried again the Ethernet communication 

Works again but can’t explain why DHCP did not work 

 

  



What I don’t understand as well is why after using the reset jumper function “load emergency 

image” all network parameters are 0.0.0.0 and after executing the firmware update the 

device finds/uses my old configuration, like 192.168.177.101 for example.  

Does this reset not erase all parameters from the device and why it does not find them after 

using SPC – FIFO3.  


